Update on Covid-19: Preparedness and Response
Humanitarian Crisis Management Programme (HCMP), BRAC, Cox’s Bazar

16 March 2020
Action plan for Covid-19 preparedness and response
HCMP Covid-19 Task Force was formed on 12 March by senior management, with necessary
action plans formulated accordingly. The task force is closely coordinating with the government,
the ISCG health sector, and the BRAC headquarters to raise awareness about Covid-19.
Cleaning campaign at HCMP offices
A cleaning campaign took place on 16 March in
HCMP offices of Cox’s Bazar from 11 am to 1 pm to
raise awareness among staff about Covid-19, its
symptoms and how to protect against the virus. All
staff carefully carried out a cleaning session with
necessary materials (duster cloths, disinfectants,
etc), with demonstrations of proper personal
hygiene practices.

Hand
washing stations installed
Hand wash and sanitisation stations have been
installed in front of all HCMP offices in Cox’s Bazar.
Security personnel have been strictly advised to
ensure that everyone entering the offices sanitises
their hands.
Providing access to information provided by reliable sources
All procedures to prevent the spread of Covid-19 as directed by BRAC, ISCG and WHO, are being
disseminated to all staff through emails, leaflets, and posters. The task force has produced leaflets
in both English and Bengali, aligned with the directives from WHO, ISCG Health Sector and Civil
Surgeon office, Cox’s Bazar.
Collaboration with ISCG, WHO and Civil Surgeon Office CXB
We are closely coordinating with ISCG, WHO and the Civil Surgeon office of Cox’s Bazar, for
updates, preparations and awareness building on Covid-19. ISCG is frequently circulating
updates on the situation, and BRAC HCMP is taking actions based on reports and directives.
BRAC’s health sector is closely working with the ISCG’s working group for risk communication,
which has the authority to produce and circulate awareness messages in the camps. BRAC is
also a member of the Strategic Advisory Group (SAG) of the ISCG health sector. 30 HCMP staff
have attended awareness sessions on preventing the spread of the virus, conducted by the ISCG
health sector.

Training on cleanliness for support staff

A training session for BRAC’s support staff to create awareness on protection against and
prevention of Covid-19 and hygiene measures was organised on 15 March.

Communication materials on protective measures against Covid-19:
The following leaflets were distributed among the HCMP staff to inform them on the basic
protective measures to take against Covid-19.

